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Parish Survey

This project is made possible with funding from the Somerset Association of Local 
Councils (SALC) - Community Health & Wellbeing Programme via the Somerset 
Council Public Health programme to promote Community Health & Wellbeing and 
reduce Health Inequalities in Somerset.

Introduction

Chilcompton Parish Council received a small grant in 2025 to carry out a well-being survey of those who 
live in the parish. The grant had been awarded by Somerset Association of Local Councils (SALC) via the 
Somerset Council Public Health Programme to reduce health and well-being inequalities in Somerset. 

There had been a village plan carried out over 10 years ago but the village has increased in size since then 
with some new housing bringing in new people.  Also since Covid 19 there have been changes generally in 
how people socialise and get out and mix. So this survey was not intended to repeat the full plan but was 
to find out how connected parish residents now feel to their community, and to see what support there 
might be for developing projects to help increase social connections and activity, and improve well-being of 
people living in the village. 

The survey was deliberately kept short to encourage as many as possible to complete it.

It was distributed to every household in the village (Approx 1000) via the Parish Magazine ‘Chilcompton 
Matters’. 

Notices were posted on facebook, the Parish Council website and posters and banners were also put up all 
round the village to raise awareness of the survey. 

The survey was run between 10 March to 6 April, and people could either fill it in online or fill out a paper 
copy and leave it in the dropboxes around the village in the pubs, cafe, Co-op and school.

In total 101 completed surveys were submitted.

Community Health & Wellbeing https://somerset-alc.org.uk/health-wellbeing/ 
SALC https://somerset-alc.org.uk/
Somerset Council https://healthysomerset.co.uk/ 



The full survey results question by question are shown at the end.

The key headline results are:

• People enjoy living in the village - they like the countryside green spaces and facilities and services that we 
have in the village
• Some people do take part in many differing activities but some don’t always know how to find out about 
them
• People enjoy the one off events that do happen but finding out about them is sometimes not easy
• People currently tend to socialise in their existing groups
• People feel the Old Rec is a great asset but equipment is limited, its not so easy to get to if you need to 
drive
• The village suffers from speeding traffic and some people feel unsafe walking along the lanes 
• We don’t make the most of some of the landmarks, walks and heritage we have.
• Many people are not really aware of the Parish Council website and communications.
• Not everyone uses facebook or is on the internet so we need to ensure we communicate in ways to 
reach as many as possible.

The aim is to now begin to set out a range of actions that the Parish Council could initiate to help improve 
the well-being of the village, using this survey to guide the direction of what could be taken forward. 
The Council would hope as some results suggested there are more volunteers willing to come forward to 
help scope out and /or fund raise for some of these projects.

Short Term Actions

1 Making the parish council more visible
There is lack of awareness of the parish council website, and attendance at parish council meetings is very 
minimal unless there is a particular issue like proposed new developments.

Actions:
The parish council will publicise its web address on all its communications. 

It will review the website to see if the information on the website can be made more clear, 

An events list for one off events can be added.

2 Raise awareness of what is going on
There are lots of groups and activities taking place for a range of interests and ages but not everyone 
knows about them. Currently the most common way of finding out is word of mouth.
There are several different places in the village where events take place   -  the village Hall, the pubs, the 
sports club, the Church, along with some smaller private venues.  Also there are many regular classes and 
groups that also take place.

Some events and activities are advertised on face book, some on the sports club and Village Hall websites 
and some with posters.
The Parish Council has now set up a Parish Events group to plan general village wide events open to 
everyone. 
Not everyone in the village uses facebook and not everyone has internet access. 



Actions: 
Getting a central place online to find out what is going on.
Trying to find a solution that suits everyone is not easy.  Also with the amount of regular groups and classes 
it would be an enormous task to have it all on one list and quite a task to keep it updated.

As a first step the Parish Council will set up simple pdf list of one off events that are general and open to all 
and supported by the Parish Council. It will be on the Parish Council website, and will also then signpost to 
the other websites and social media pages where other events and the regular classes/groups are listed.

The latest events list would also then be reproduced in the Parish Magazine. So there is always a what’s on 
page there. 

Also say twice a year inbetween the parish magazine publishing dates a few paper flyers could be put in the 
pubs, cafe etc so people could also pick one up.

A more comprehensive online calendar could be developed but will need web design and funding.
In addition - could one of the village noticeboards be used for posting about one off events, or could an 
additional notice board be put up?

3 Make better use of the Old Rec
The field was given to the village for recreation, and is a great asset for the village, but it does suffer from 
being hard to access if people want to drive. The current play equipment is dated and needs more options 
for older children and adults. 
The issue of parking and toilets is not an easy one to solve currently. 

Actions:
The Old Rec subcommittee is now looking at a phased plan for new equipment to attract a wider age 
group. There is some money from S106 funding that can be put towards this. Some new equipment is 
ordered and the aim is to have this installed over the next few months.

In order to raise awareness of the new facilties and encourage use of the Old Rec a one-off event could 
be orgainsed such as a family fit fun day to reinforce the health and well-being themes brought out in the 
survey. The event could include instruction on some of the new equipment, mini Boot camp, well-being 
taster sessions and/or stalls from local well being providers and groups, a family picnic and CPR training. 
Funding would need to be sought for an event like this. 

The issues of access, parking and toilets would be a much longer term action.

4  Making the most of our heritage and encourage walking 
The parish council website does have a download of all the footpaths in the village, but it would be good to 
create a series of trails that take in the key heritage features of the village to encourage people to be aware 
of what great buildings, spaces and views we have.
There are some people who would like to do walking as a group and to be held on weekends.

Actions:
If a set of downloadable trails could be created this would be a good way of encouraging more wlaking for 
some groups walking and raise awareness of the heritage of the village. This would need people with local 
knowledge or researching skills to put together some information and trails. 
The current walking group only meets during the week, so a volunteer to lead a say a monthly weekend 
group would need to be found. The creation of the downloadable trails would need funding.



Longer Term Actions 

5 Set up a well-being group
There does seem to be support for a well-being group but the form this could take will need some scoping 
out. e.g. is it a information hub or a social meeting group?

Actions:
Volunteers needed to come forward to scope out how this might work, if it needs funding, and if so what 
would be required to set it up. Having a group for people to contact if they feel lonely or vulnerable, or 
have particular needs they could share would be a useful thing to have in the village.
Also a directory of well-being providers in the village would be useful.

6 Creating community green spaces
There is support for a community garden and allotments

Actions:
The biggest issue here is finding a suitable site.
The Parish Council has been attempting to get a site for allotments for quite some time and is still pursuing 
this. 

The Redan is looking to get its former kitchen garden back into use and could possibly consider this 
to become a community project. Members of the gardening club are now pursuing this as a potential 
community project.

Other sites could be considered but this project would need interested people to find suitable sites and 
once found to scope out the governance of this sort of project

7 Reducing speed of traffic in the village
This is a concern to many villagers as it makes walking unpleasant in the village as traffic speeds past in the 
narrow lanes.

Actions:
This a County Council responsibility so the Parish Council has limited powers to do much about this. 
However the Parish Council has a traffic subcommittee that is putting together some proposals about 
introducing measures to reduce speed to put the County Council to encourage some action on this.

8 Potholes and pavements
The Parish Council is limited in its powers here as fixing potholes or adding pavements is a County 
Highways responsibility.  As a council, we can make requests for these works but we are not able to 
implement them. 

Actions : 
The Parish Council is regularly contacting the County Highways to raise these issues to encourage them to 
be carried out.
Residents can also contact the County Council as the more requests that are made the more likely 
something will be done.

Contact Somerset council on:
https://www.somerset.gov.uk/roads-travel-and-parking/potholes-and-road-damage/





Question By Question results.
Note: the left hand side shows the actual number of responses and the right hand side is convertd to a 
percentage

Question 1
Please state if you are filling this in as an individual or a household?

Question 2
What is your age bracket?

Question 3
What is your gender?



Question 4
What regular activities do you take part in?

The list of things people mentioned are below, and the ones in bold are the ones mentioned by more than 
6 people: 

•	 Youthclub
•	 Chilcompton Sport club Football
•	 Chilcompton Sport club Cricket
•	 Walking Football
•	 Bingo
•	 Church
•	 Pilates
•	 Gardening club
•	 Friday club
•	 Lunch Club
•	 Indoor Bowls
•	 Wives
•	 Golden Hour 

Question 5
If you don’t take part in activities what are the reasons?

Question 6
What one-off events have you taken part in?

The list of things people mentioned are below and the ones in bold are the ones mentioned most:

•	 Flower show
•	 Coronation
•	 Xmas fayre
•	 Remembrance
•	 Music event at the Redan
•	 Beer Festival
•	 Jumble trail
•	 Xmas carols event
•	 Puppet show
•	 Bell ringing contest
•	 Litter picking
•	 Plant sale

•	 Yoga 
•	 Choir 
•	 Brass band
•	 Walking Group
•	 Toddler Group
•	 Messy Church  
•	 Book Club
•	 Mendip dance
•	 Line dancing
•	 Bell ringing



Question 7
If you haven’t taken part in one off events what were the reasons?

Question 8
Do you feel its easy enough to participate in activities in the Village?

Question 9
What other activities or events would you like to see in the village?

The list of things people mentioned are below (although some of these do currently exist):

•	 Family Fun days
•	 Film nights
•	 Children events
•	 Dog walking groups
•	 Dementia Friendly events
•	 A carers hub
•	 Café and Cookery club
•	 Jumble sales with care and repair group
•	 Group to look after the stream
•	 Volunteer event 
•	 Meditation, Tai chi or Qi Gong 
•	 Yoga for children/adults with neurodoversities

•	 Mums groups/ kids groups
•	 Book club
•	 Community Garden
•	 Orchestra
•	 Drama
•	 Running club
•	 Hiking on weekends
•	 Archery
•	 Pilates
•	 Yoga
•	 Crafting



Question 10
Would you be willing to help setup or run new activties?

Question 11
Would you like to see activties or events that attract a wider age group?

Question 12
Are there events or activities you didn’t know about until afterwards?

Question 13
What were they?

Things people mentioned are:

•	 Events at the Redan
•	 Events at the Church
•	 Jumble trail
•	 Litter Pick



Question 14
Do you have access to the internet?

Question 15
Do you use the Parish Council website www.chilcompton.org?

Question 16
If not then what are the reasons?

The things people mentioned are below with the one in bold the most mentioned.:

•	 Not aware of it
•	 Not of interest
•	 Meeting notes not very informative
•	 Mostly use facebook to find out things

Question 17
Which social media do you use?

Other are: 
x, youtube, and WhatsApp

20% said they don’t use social media



Question 18
Do you find the parish magazine ‘Chilcompton Matters’ useful to find out what going on?

Question 19
How else do you find out about what is going on?

The methods people mentioned are below with the ones in bold the most mentioned.

•	 Word of Mouth
•	 Parish Magazine – (sometimes comes out too late for the event)
•	 Posters
•	 Facebook
•	 Village Hall website

Question 20
Would you like to see an online Parish Events list?

Question 21
Would you be willing to help set one up or run it?



Question 22
Do you feel you have enough social connections to not feel lonely?

Most people said yes but a few approx 5% said they would like to meet more people

Question 23
Do you feeel you would need help in finding out how to ask for support if you are struggling with loneliess 
or have mental health issues?

Question 24
Would you like to see a village community wellbeing group?

Question 25
Would you be willing to help set one up or run one?



Questuon 26
Do you use local businesses?

Question 27
Would you like to see more environmental and green projects in the village?

Question 28
Would you be willing set up or run any green projects?

Question 29
Do you use the Old Rec?



Question 30
Those that said yes listed below how they they use it:

•	 Walking through and walking the dog
•	 Taking children and grandchildren to play
•	 Having picnics in nice weather

Question 31
Those that said no listed their reasons below :

•	 Too far
•	 No Parking
•	 No Toilets
•	 Roads too busy to walk to it
•	 Nothing for adult and older children
•	 Don’t know where it is
 

Question 32
Would you like to see more equipment for other ages and sports in the Old Rec?

Question 33
Those that said Yes listed below things they would like to see:

•	 More things for adults and older children
•	 Could be improved as a community garden and orchard, along with improved play facilities for more 

ages
•	 Keep it as a recreation area
•	 More up to date play equipment
•	 Boules court
•	 Outdoor gym for an adult bootcamp
•	 Larger goals
•	 Track to run on
•	 Archery
•	 Table tennis
•	 More benches
•	 Outdoor family events



Question 34
Those that said No listed below their reasons:

•	 Not worth it as its not used enough
•	 People wont go as there is no parking
•	 Fix potholes first
•	 Don’t want to lose green space

Question 35
If there was one thing that could be improved in the village what would that be? the one in bold was 
mentioned the most:

•	 Better speed management
•	 More shops
•	 A park at the top of the village
•	 Whats on list
•	 History trail and raise awareness of our heritage/old buildings
•	 Weekend lunch club
•	 Allotments
•	 No new large housing developments
•	 Pavement to sport club
•	 More buses
•	 Parish Council to be more visible
•	 Identify those that are vulnerable and give support
•	 Zebra crossing by Sports ground
•	 Mending pot holes
•	 More volunteers of younger age group to help with events
•	 Better communication between groups to find out whats going on
•	 Film club
•	 More live music
•	 Exercise classes
•	 Village sports day
•	 Village market day
•	 Pavements on Bowden Hill and Parsonage Lane
•	 More Grit Bins
•	 Upgrading of environment to the stream and pitching

Question 36
Anything else that you would like to say?

•	 It’s a lovely village 
•	 Stop Traffic and speeding
•	 Village needs more volunteers to start to run new groups
•	 Listing some of the older properties or set up conservation area
•	 Groups set up for people with autism and neurodiversity
•	 Keep green space


